
Resources for Homeless & At-Risk-to-Homeless  
Individuals & Families in Pasadena 

 
Services for Homeless Persons 
 
Passageways            
1020 S. Arroyo Parkway (cross street Glenarm) 
Pasadena, CA  91105   
(626) 403-4888 
 
PASSAGEWAYS is a multi-service and referral center designed to meet the needs 
of homeless adults (18 and older) in Pasadena.  Services at Passageways include 
shelter referrals, mental health screening and treatment, medical screening and 
referrals, as well as outreach services into the community.  Individuals seeking 
services are encouraged to call 626-403-4888.  PASSAGEWAYS also provides all 
intake services for UNION STATION.    
 
Door of Hope 
669 N. Los Robles Ave. 
Pasadena CA 91101 
(626) 304-9130 
www.doorofhope.us
 
Door of Hope’s mission is to equip homeless families to rebuild their lives.  We 
provide housing, meals, and a comprehensive supportive service program 
including case management, counseling, life skills classes, job referrals, and an 
after school program for homeless families with children. 
 
Pasadena Tabernacle Salvation Army  
960 E Walnut #102  
Pasadena CA 91106  
626-773-4400 
 
Homeless meal bags once every three months. Picture ID required.  
Call first for appt and verification. 
 
Prototypes-The REACH FSP Program 
2555 East Colorado Blvd. 
Pasadena, Ca. 91107  
(626) 577-2261 
 
The REACH FSP program was designed to assist those consumers with acute 
needs who are homeless or at risk of homelessness/incarceration and/or have a 

http://www.doorofhope.us/


history of hospitalizations who would greatly benefit from highly individualized 
and intensive Mental Health and Consumer Supportive Services.  
 
The Serra Project 
1245 E. Walnut Street, Suite 106 
Pasadena, CA 91106 
Contact:  (800) 659-4983 
 
Through our CHOISS Program, we provide permanent housing to homeless, 
disabled people living with HIV/AIDS.  We also provide people living with 
HIV/AIDS housing case management services and residential care facilities for 
the chronically ill.  The number listed above is our general number.  Callers will 
be directed to the appropriate program. 
 
Union Station Homeless Services 
825 E. Orange Grove Blvd. 
Pasadena, CA 91104 
(626) 240-4550 
www.unionstationhs.org
 
Services for Households At-risk to Homelessness  
 
Friends in Deed 
444 E. Washington Blvd. 
Pasadena, CA 91104 
Phone 626-797-2402 
www.ecpac.net 
 
Case management, utility assistance, short-term or one-time rental assistance for 
Pasadena households at-risk of homelessness. 
 
Pasadena Tabernacle Salvation Army  
960 E Walnut #102  
Pasadena CA 91106  
626-773-4400 
 
Food for low-income households once every three months with proof of 
residency, income, picture ID. Call first for appt and verification. 
 
 
 
 
 
 

http://www.unionstationhs.org/


Government Agencies 
 
City of Pasadena Public Health Department 
HIV/AIDS Programs & Services 
Andrew Escajeda Comprehensive Care Services (AECCS)  
1845 N. Fair Oaks Ave G-151 
Pasadena, Ca 91103 
626-744-6140 
626-744-6148 fax 
 
Services Provided: 
 
Providing HIV/AIDS comprehensive care and treatment to HIV/AIDS positive 
individuals residing in the San Gabriel Valley and Los Angeles County; services 
are free of charge to individuals who have no type of insurance, we also accept 
clients with Medi-Cal and Medicare.  Services include medical treatment, 
psychiatric, mental health, medical case management, psychosocial case 
management, patient education, health education, risk-reduction counseling, 
partner testing, medical nutritional therapy, HIV Rapid Oral Test, transportation 
services, AIDS Drug Assistance Program (ADAP), benefits screening and housing 
services in partnership with Serra Project (http://www.serraproject.org/) 
 
Social Security Administration 
104 N. Mentor Avenue 
Pasadena Ca 91106 
(626) 796-0306 
  
Helping both homeless and at-risk homeless persons 
  
Applications for Social Security disability 
                 Social Security Survivors benefits 
                 Social Security Retirement benefits. 
                 Medicare benefits 
     
Applications for Supplemental Security Income Disability (any age if disabled) 
                 SSI Aged (65+) benefits 
                 SSI Blind benefits (any age if legally blind) 
  
 

http://www.serraproject.org/

